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LETTER FROM OUR CHAIRPERSON
“

The CareerSource Capital Region Board of Directors is pleased to present
our 2015–2016 Annual Report. I hope you will read this report and learn more
about how we diligently oversee and ensure that the federal grants that are
assigned to us are spent wisely and positively affect the business climate in
Gadsden, Leon, and Wakulla counties.

Patrick Hutto
Senior Human
Resources
Manager,
General Dynamics

This past program year provided an opportunity under the Workforce
Innovation and Opportunity Act to innovate and refine our processes to
better connect local businesses to the talent they need. We are proud of the
administrative team that we have in place to ensure that our service provider,
Dynamic Workforce Solutions, is adopting processes and procedures to better
serve career seekers each day. Last year we met or exceeded all twelve of our
performance measures. This year, the CareerSource Capital Region board will
continue to hold our staff and the staff of our service provider accountable for
meeting our goals. Our board continues to work toward improving the
business and career seeker experience as we utilize Employ Florida and the
CareerSource Florida network.
Collaboration is key if we’re going to truly achieve success. We encourage
you to reach out and share input regarding the work that we are doing in the
Capital Region.

”

LETTER FROM OUR CEO
“This year has been a challenge as we transition into fully enacting the

Workforce Innovation and Opportunity Act that passed in Congress in 2014.

Jim McShane
Chief Executive
Officer,
CareerSource
Capital Region

We saw this as a year of opportunity. For over a year, CareerSource Capital
Region, as well as Dynamic Workforce Solutions, worked closely to redesign
our processes and solutions to reflect sector strategies with an
integrated approach. As a part of this process, we aligned our business and
career seeker processes. We also determined to provide career seekers with a
single point of contact so we can offer them access to all of the solutions that
they need to become employed.
In the coming year, this change will impact all of our solutions. For businesses
it means better internal coordination to source talent utilizing Employ Florida.
This change also enables us to better connect career seekers with positions at
local businesses in an effort to create a vibrant economy in our region.
The CareerSource Capital Region team hopes you find this report valuable as
we seek to provide innovative solutions for businesses and career seekers.

”
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“You provide one–on–one help to those of us who need it.
I’m especially grateful for the workshops being taught.
Thank you CareerSource Capital Region!”
Career Seeker

“We are proud to work with CareerSource Capital Region as a
Veteran–recognized partner. As a privately–owned, Veteran
business we try to hire Veterans as much as possible and
appreciate the assistance we get through CareerSource
Capital Region in doing so. The partnership we have with
CareerSource Capital Region is valuable....we know that they
are always willing to jump in and help!”
Colene Rogers, Talent Acquisition Manager, SynTech Systems Inc.
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BUSINESS AND EMPLOYER SOLUTIONS

1,229

Employers

10

Professional
Development
Training Courses

3,907

47

Job Postings

Hiring Fairs and
Recruitment Events

124 Employers
921 Career Seekers

5 Hiring Fairs

42 Recruitment Events or
Information Sessions

66 Employers
1,065 Career Seekers
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106 Employers
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17,933 SOLUTIONS PROVIDED
“Capital City Bank has utilized the services of CareerSource Capital
Region for hiring assistance, pre–employment assessments, and
training for existing bank associates. CareerSource Capital Region
offers a plethora of services for employers and prospective employees,
including a comprehensive 10–week program to assist entrepreneurs in
becoming informed and equipped with the tools and resources to own
and operate their own business. For all the Bank’s employment–related
needs, CareerSource Capital Region is my first call.”
Pamela Gay, Senior Vice President and HR Risk Manager, Capital City Bank
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Career Connections Hiring Fair Series Launched
This year CareerSource Capital Region decided to offer hiring fairs throughout the year in order
to provide local businesses with year–round hiring solutions while focusing on industry sector
strategies. The first hiring fair was the IT, Financial, and Professional Services Hiring Fair,
followed by the Medical and Healthcare Hiring Fair and the Government, Non–Profit, and Public
Administration Hiring Fair. In 2016–2017, the CareerSource Capital Region team is looking
forward to continuing this series and initiating a series of focus groups with local businesses,
education providers, and economic development leaders to determine if this year–round
approach connects businesses to the right talent.

Startup Quest® Program Continues
Career Source Capital Region’s Startup Quest®
entrepreneur training program started in the
spring of 2014. In 2015, it was offered for the
fourth time. Overall, it was a very successful
program.
Since 2014, 280 career seekers have graduated
from the program; 140 are employed and over
50 businesses have benefited from this unique
opportunity.
This year the Startup Quest®
Focus Groups and the Entrepreneurial Institute
were also launched to support graduates and
their small businesses.

“Our experience at StartUp Quest® was critical during the business
development process. With no business background, we were able to
dissect the entire process of creating a solid business plan and think
through the litany of complex questions involving all aspects of business
formulation. The mentors, and instructional material, combined with the
practical exercise and the final pitch were all solid learning modules and
lessons in which we continue to benefit from during our journey.”
Tiffany Graves and Tara O’Brien, Owners, T3industries
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“It has been a great experience
working with CareerSource
Capital Region. They have their
fingers on the pulse of the
community and are important
strategic partners for career
seekers and local employers alike.”
Heath Blackburn
Account Manager, TEKSystems

“Chicken Salad Chick has had
great success using CareerSource
Capital Region to find many of our
employees. The professionals at
Career Source identify and screen
applicants and set up interviews
for us. The process is seamless.
For small businesses like us who
have limited resources—especially
time—CareerSource Capital
Region is a great resource.”
Carolyn Gosselin
Owner, Chicken Salad Chick

To learn more about the solutions available for your business visit
www.careersourcecapitalregion.com/employers or call (850) 413–0315.
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CAREER SEEKER SOLUTIONS

39,814

Referrals to
Open Jobs

71

Training
Grant Recipients

3,191

Assessments

7,934

Placed in
Open Jobs

Gadsden Career Center
3,301
Leon Career Center
14,822
Wakulla Career Center
1,460
Other

Aﬃliate Sites, Executive Center, etc.

2,214
Total Career Seekers
21,797
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189,002 SOLUTIONS PROVIDED
“There are no words sufficient to thank you for your
willingness to help us. I have benefited from your insight,
curiosity, and the knowledge you have shared. In a time of
crisis (which describes any job loss), you gave me the
intellectual and psychological tools to keep going.”
Career Seeker
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Young Adult Program Bridges the Experience Gap
Dynamic Futures is CareerSource Capital Region’s work readiness program for young
adults ages 16-24 who are not in high school or college.
Talent Acquisition Specialists work one–on–one with young adults who need to earn their
GED, pursue career training, or gain work experience.
In June 2016, CareerSource Capital Region hosted the Dynamic Futures Career Expo to
give young adults the opportunity to meet with employers and interview for open jobs.

Career Center in Leon County
Opens New Facility
In June 2016, CareerSource Capital Region opened the
doors of a new career center in Leon County.
The new center, located at 2601 Blairstone Road in
Tallahassee, provides career seekers and businesses
with access to 21st Century solutions in an environment
that welcomes innovation.
The office also features private interview rooms for
businesses to recruit career seekers.

“I appreciate all of the assistance that you provided over the last
several months. The workshops helped me see how much the job
market has changed in the last decade. Also, simply being able to
interact with others with a lot of experience and education helped me
to feel less isolated during this prolonged period of unemployment.”
Career Seeker
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“CareerSource Capital Region is a beneficial
and excellent resource for job seekers. The
staff’s professionalism, knowledge of
information, positive attitude and overall
services were above and beyond.”
Career Seeker

“I learned a lot from the workshops that I
attended.... They were helpful to me in finding a
job.... I learned something new in each workshop
that was invaluable to my job search.”
Career Seeker

“Dynamic Futures brought me out of my
comfort zone and taught me a lot. The
program helped me achieve my goals, find
employment, and become successful.... My
Work Experience site taught me skills that I
will have for a lifetime like how to work on a
team, create recipes, cleaning techniques,
and how to properly prepare food items.”
Career Seeker

To learn more about the solutions available for your career visit
www.careersourcecapitalregion.com/job–seekers or call 844 CAREER–1.
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TEAM HIGHLIGHTS

Giving Back to the Community
In 2015, CareerSource Capital Region raised
over $11,000 through its internal fundraising
campaign to support the United Way of the Big
Bend.
During the campaign, staff competed in a Penny
War which raised over $900. Staff also
volunteered at Second Harvest to help with
food donations for people in our community.

CareerSource Capital Region
Expands its Leadership Team
In 2016, CareerSource Capital Region named
Kara Palmer Smith as Senior Director. Kara has
been with the organization since July 2013. She
was previously the Director of Client Solutions
and Advancement and had oversight of the
Business Solutions and Executive Center
departments. She also managed four cohorts of
the Startup Quest® entrepreneurial program.
CareerSource Capital Region also announced
three additional management–level
promotions:
Kara Palmer Smith
Senior Director

Lee Collier, Business Solutions Manager
Dee Robinson, Policy and Compliance Manager
Trish Yahn, Executive Center Manager
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FINANCIAL REPORTS & BOARD OF DIRECTORS

Funding Availability
Welfare Transition
Supplemental Nutrition and Assistance
Program
State Programs

(Veteran Services, Reemployment
Assistance, Trade Adjustment Assistance)

$1,447,452
$308,733
$481,211

Grants

$1,135,057

(Refuge House, Startup Quest, STEM Ready, iStep)

Workforce Innovation and
Opportunity Act

$5,191,693
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Million Dollars

Functional Expenses

Career Center Solutions $2,111,742
Contractual Expenses $7,292
Training and Work Experience $177,325
Support Services $87,564
Program Support Costs $2,647,318
Administration $450,353

All Financial Data is from July 2014 to June 2015
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BOARD OF DIRECTORS
Patrick Hutto, Chairperson
General Dynamics
George Banks, Past Chairperson
STRUCTURE Commercial Real Estate
Beth Kirkland, Vice Chair
Gadsden Development Council
Scott Watson, Treasurer
CSI Contracting, Inc.
Trish Andrews, Secretary
GT Technologies

Patrick Hutto presents Barbara Edwards with an
award for her dedication and service to the
CareerSource Capital Region Board of Directors
as she retired from her term as Past Chairperson.

New Councils Enhance Board
of Directors Perspective
In 2015, CareerSource Capital Region launched
the Business Partnership Advisory Council to
support the work of the Business and
Employer Solutions team. This council consists
of decision–making professionals who volunteer to advocate on behalf of the solutions
provided by CareerSource Capital Region. They
also provide an external perspective to ensure
continuous improvement for solutions available
to local employers.
CareerSource Capital Region also launched
the Career Pathways Council to align the
employment, training, education and supportive
services that are needed by adults and youth—
particularly individuals with barriers to
employment.
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Regina Browning
Adult & Community Education
Pamela Gay
Capital City Bank
Allison Gill
Florida VR–DEO
Jonathan Gray
Cal–Maine Foods, Inc.
David Hager
Danfoss Turbocor Compressions, Inc.
Ralph (“Buck”) Hill
IBEW Local 1205
Dan Moore
Ability First
Jim Murdaugh
Tallahassee Community College
Jeanna Olson
State of Florida Department of Children & Families
Donald Parks
Flagler-Tallahassee Community College
Ellen Piekalkiewicz
United Partners for Human Services
Mark Robinson
Capital Regional Medical Center
John Shuff
Economic Development Council
Rich Templin, Ph.D.
Florida AFL–CIO
Kevin Vaughn
Rogers, Gunter, Vaughn, Inc.
Scott Watson
CSI Contracting, Inc.
Brandon Wienke
SunTrust Bank
Board of Directors as of June 28, 2016

To learn more about our Board of Directors visit
www.careersourcecapitalregion.com/about/our–team/board.

Solutions that
work for you

Administrative Office &
Executive Career Center

Gadsden County
Career Center

Leon County
Career Center

Wakulla County
Career Center

325 John Knox Road
Atrium Bldg., Suite 102
Tallahassee, FL 32303
(850) 414–6085

1140 West Clark Street
Quincy, FL 32351
(850) 875–4040

2601 Blairstone Road
Bldg. C, Suite 200
Tallahassee, FL 32301
(850) 922–0023

Centennial Bank Bldg.
2932 Crawfordville Hwy
Crawfordville, FL 32327
(850) 926–0980

Hours:
Monday–Friday: 8am-5pm

Hours:
Monday–Thursday:
8:30am–6pm
Friday: 8:30am–1pm

Hours:
Monday–Thursday:
8:30am–6pm
Friday: 8:30am–1pm

Hours:
Monday–Thursday:
8:30am–6pm
Friday: 8:30am–1pm

www.careersourcecapitalregion.com
An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers on this
document may be reached by person using TTY/TTD equipment via the Florida Relay Service at 711. A proud partner of the American Job Center network.

