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CareerSource Capital Region’s Veterans Services 
Program continues to develop and enhance its impact to 
veterans in our community. Hosting a National Hire a Veteran 
Day event exclusively for veterans; spotlighting veterans in 
partnership with the Big Bend Society for Human Resources; 
and having the Disabled Veterans Outreach Program (DVOP) 
identified as an integral partner with the 
Tallahassee Veterans Legal Collaborative attests to the 
fostering of partnerships and efforts in the community.  
One of our DVOP Specialists serves as a mentor for the 
Tallahassee Drug Treatment Court which allows us to 
connect and facilitate employment services for 
veterans in the program.
  
Engagement in areas such as the North Florida 
Veterans Stand Down, Tallahassee’s Veteran Truck 
Out, Paychecks for Patriots hiring fair, Kearney Center, 
Big Bend Homeless Coalition, Department of Veter-
ans Affairs Vocational Rehabilitation Center, Vet village, 
FAMU Military and Veterans Affairs are a few examples 
of the collaboration and coordination that exists to help 
military veterans attain self-sufficiency.  

Veterans Connect, a 2019 DVOP Program initiative in 
Gadsden County, creates a platform for veterans to 
network, gain relevant knowledge and awareness 
regarding CareerSource Capital Region and the plethora 
of services available that will ultimately help them 
obtain employment. 

The DVOP Program served a total of 163 veterans with 
Significant Barriers to Employment (SBE) this program year, 
while providing 2,524 services, 22% (544) are Individualized 
Career Service (formerly Intensive Service). The outcome is an 
average of 15.4 services per person. These efforts aided in the 
provision of job placements for 59 veterans, 30% of the caseload. 
These placement are substantial given the challenges of an SBE; 
furthermore, the majority of the clients are in the age range of 
55-64, compared to last year where the majority age represented 
was 45-54. The addition of Vietnam Era veterans as an added 
class that can receive DVOP service will continue to impact the 
complexities of placements.

Disabled Veterans Outreach Program

Helping 
Veterans

Veteran 
Career 
Seekers

AGE 19-24
AGE 25-32
AGE 33-44
AGE 45-54
AGE 55-64

AGE 65+

4%
10.4%
20%
22%
32%
10.4%
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CSCR was awarded a grant from 
CareerSource Florida in February 
2019 to expand apprenticeships in 
the capital area, specifically in the 
Information Technology sector. The 
grant is worth $150,000 over 1.5 
years and its intent is to increase 
the number of businesses offering 
IT apprenticeships. One local 
business, Inspired Technolo-
gies, is leading 
the charge.

Our education system and business community 
are changing. With that change brings both positive 
and negative effects. The future workforce will need to be 
trained by not only our educational partners, but also the 
business community. Clearly defining the needs of business 
for qualified and trained workforce, coupled with creative 
partnerships with education, will be the catalyst for retain-
ing talent and continued success for our community. We 
must focus on career centered training as young as middle 
school age students, all the way to adults retooling for the 
future workforce needs.

Zach Dunlap,
Director of Business Development, 
Inspired Technologies

“

Apprenticeship 
Grant
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The Career Pathways Council was the proud recipient of a 2019 Florida Career Pathways Best Practice Award. This 
award was presented for outstanding dedication and leadership in support of Florida’s Career Pathways Initiatives as 
demonstrated through a Florida Best Practice entitled Career Pathways: 

The Building Blocks for Creative Partnerships 
Between Education, Employers and Community.

The Career Pathways Council Chair, Kimberly Moore, 
and CSCR staff, Tandria Edwards, had the opportunity 
to present information about the CSCR Career Path-
ways initiative as part of the Florida Career Pathways 
Network Annual Symposium, held in January 2019 in Jensen Beach, FL. The presentation highlighted the Council’s 
unique ability to leverage relationships and bring partners in education, government, economic development and 
industry together and keep them engaged for a common purpose, building career pathways that lead to self-sufficient 
employment. The annual symposium offers attendees the chance to hear about best practices happening around the 
state, in areas such as STEM pathways, Secondary/Post-Secondary/Adult education, Models for Collaboration/Partner-
ships, Professional Development, and Development & Implementation.

Collaboration At It’s Best
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