
Agenda  
Executive Committee Meeting 
2/21/2022 
9:00am 
 
 
Join Zoom Meeting  
https://us02web.zoom.us/j/88147092030?pwd=TkR0N09UdlhqaDBFQUtheFVZd3pKdz09  

Meeting ID: 881 4709 2030  
Passcode: 416051  

One tap mobile  
+13017158592, 88147092030# US (Washington DC)  
+13126266799, 88147092030# US (Chicago)  

 
 

I. Welcome – Scott Watson  
 

II. One-Stop & Workforce Services Contract – Chair Watson Discussion Item 
  
III. Adjourn – Scott Watson 

 
 

After motion and second, and after board members’ discussion, the public is invited to comment with a 
3-minute limit and 12-minute overall limit. 
 
Note: The following items are included in the packet for informational purposes only. 
 

Workforce Services Contract 2021-22     Page: 1-67 
 RFP Workforce Services        Page: 68-122 
 RFP One Stop Operator       Page: 123-161 

 
 
 
 

Next Meeting 
                       March 3, 2022 
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	Attachment B – Representations and Certifications
	Company Name: ____________________________________________________________________
	By submission of this proposal I certify that following statements are true and correct:
	(Initial one)
	XXI. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS – PRIMARY COVERED TRANSACTIONS
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	IV. Scope of Services
	V. Narrative Questions and Responses (Limit 10 pages)
	Respondents are advised to review all parts of this RFP to provide context for the following narrative questions. In addition to the questions noted below, responses should clearly define how the respondent plans to successfully provide the services n...
	a. Describe in detail what integrated service delivery means to you/your organization. How will you interact with workforce development partners to ensure customers have a seamless and supportive experience engaging with CSCR?
	b. Describe strategies and ideas you will help develop, promote and initiate to improve access to services at CSCR.
	c. How will you champion and help to infuse equity and inclusion into CSCR practices and culture?
	d. Briefly summarize your knowledge, experience and professional network in the CSCR service area. What is your proposed plan to leverage these networks to improve CSCR’s services and outcomes?
	e. Please describe how you will demonstrate neutrality in your role when working with required partners and community-based organizations to achieve goals and/or performance.
	f. Share your history of success in developing sustainable partnerships, processes and resources and describe how you will apply your acquired knowledge and experience to create the same for CSCR.
	g. Describe your experience and demonstrated success as a leader in facilitating partnerships, both generally and in the specific areas listed below.
	a. Keeping partners actively engaged
	b. Maintaining awareness of and respect for partners’ varying needs and goals
	c. Holding partners accountable to commitments and shared agreements
	d. Proactive mediation and conflict mitigation or resolution
	e. Avoiding conflicts of interest and maintaining neutrality
	h. Describe your demonstrated ability and knowledge in the following areas, clearly articulating years and depth of experience, specific approach, measurable outcomes, notable achievements, and any relevant credentials.
	a. Improving customer experience
	b. Expanding services to new groups (e.g., geographic, virtual services, reducing barriers)
	c. Providing and/or coordinating training and presentations
	d. Collaboratively developing customer policies, procedures, and processes
	e. Compliance monitoring and continuous quality improvement
	i. Please explain how you will integrate our leadership structure with your organization’s chain of command and decision-making to ensure efficiency, responsiveness, and respect for the local authority and expertise of partners.
	j. Describe your experience with public relations and marketing, in specific media spots, on-camera interviews, presentations at conferences/summits, use of social media, etc. Responses should include the years and depth of experience, notable achieve...
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